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Key Note Speakers 

Thursday 9th December, 2010 

STS studies: how and to whom they circulate and translate 

Dr Claire Waterton (Sociology, CSEC) 

In my talk I will address questions about whom we research and write for. I have been very 

interested, in my own work, to reflect on the different kinds of relationships that frame the research 

process.  I am interested in whether and how research might be shaped by sponsors, funders, 

partners, and so on, and how we handle this as STS scholars. We perform our research for different 

audiences and witnesses, and sometimes we feel our studies circulate and translate well for those 

parties and sometimes we feel they do not. I will reflect on some of the efforts we go to make our 

studies translate well into different contexts, as well as some of the awkwardnesses that arise in the 

process. 

*** 

Claire is a Senior Lecturer in Environment and Society at the Centre for the Study for Environmental 

Change within the Sociology Department of Lancaster University. Her research interests are 

sociology/anthropology/cultural studies of science; the relationship of scientific knowledge to 

contemporary environmental policymaking; classifications of nature; and public perceptions of 

environmental issues and environmental risks. She is currently writing a book about ‘barcoding’ 

nature (giving each species a distinct ‘barcode’), and is co-editor of the book Nature Performed: 

Environment, Culture and Performance (Blackwell, 2003). 

Friday 10th December, 2010 

The Mosquito Multiple 

Dr Daniel Neyland (Organisation, Work & Technology) 

This paper engages with the recent shift in attention among Science and Technology Studies (STS) 

scholars towards markets. The paper uses a study of malaria to explore the utility of treating disease 

interventions as assemblages. Drawing on the recent work of Callon and others, the paper suggests 

utilising ideas of disentanglement, orphans/externalities, valuation and lines of equivalence as a basis 

for analytical enquiry into complex and on-going, uncertain and messy scientific projects such as the 

development of a new malaria vaccine. The paper also uses the opportunity to explore if accounts 

and accountability provide a basis for addressing some of the strongly worded critiques aimed at STS 

market studies. 

*** 

Daniel's research interests incorporate issues of security, privacy, surveillance, trust, identity, 

governance and accountability. Alongside CCTV, he has researched airports, recycling, neglected 

disease, traffic management and the introduction of new technologies to Universities. He is currently 

writing about the global movement of things through unevenly distributed accountability 

relationships, the market-ing of rubbish and ontological insecurity in public spaces. 
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Body Enacted: Refiguring Prenatal Ultrasound Screening in Taiwan 

Li-Wen Shih (Sociology)  

Faculty: Dawn Goodwin, Maggie Mort 

My aim in this project is to discuss how pregnant woman experience prenatal screening and testing 

in Taiwan, particularly in prenatal ultrasound screening (PUS). Many critiques from western feminist 

studies stress that PUS has changed pregnancy. However, how does PUS change the pregnancy and 

also in what ways? This project mainly focuses more on what PUS has actually done instead of seeing 

pregnant bodies and the foetus as passive entities.  

To understand how pregnant women experience prenatal screening and testing, I conducted my field 

work in Taiwan in 2008 and 2009. From participant observation in three hospitals and clinics, 

interviewing with 28 pregnant women, and collecting 30 drawings from pregnant women and their 

husbands, I found out that like other pregnant women around the world, Taiwanese pregnant 

women also worry a lot about the health condition of the foetus; however they also are concerned a 

lot about the sex of the foetus. Their pleasure and anxiety show how they experience PUS, and it also 

leads me to ask how do pregnant women experience PUS and what is PUS?  

There are many feminist studies and also feminist technoscience study scholars think that the 

embodiments of pregnant women show the dominant medical knowledge, the notion of patriarchies, 

and also docile pregnant bodies (Rothman 1994; Lupton 1994; Lippman 1991; Mitchell 2001; Chiang 

2006). However, there are also some studies stressing that there are multiple enactments of reality 

(Law and Mol 2008). Although some feminist studies also show pregnant women have their own 

ways to adjust to reproductive technologies, medical knowledge, and cultural value (Rapp 1998, 

1999; Throsby 2004; Thompson 2005; Franklin and Roberts 2006), it seems that most studies see 

pregnant women as docile. In other words, how we look at pregnant bodies also shows what the 

material-semiotic relations we are standing for; and also how we see their possibilities of acting and 

enacting. This project believes that the pregnant body is not subject to prenatal screening and testing 

or separated from it but as an enactment of the PUS network. This project takes actor-network 

theory and Donna Haraway’s approaches, and sees PSU as the reality which is the enactments of 

material-semiotic relations (Law 1992, 2007; Law and Mol 2008; Haraway 1991), and also believe 

that how pregnant women being enacted upon by PUS shows their situatedness in relation to the 

foetus, check technologies, medical care system, medical knowledge, and possible culture. 

Dependence, Orchestration and Autonomy on the Road 

Satya Hazareesingh (Sociology)  

Faculty: Adrian Mackenzie, Claire Waterton 

In this paper I am concerned with the spatial contradictions of automobility. I outline the ways in 

which car-driver ‘autonomy’ can only be ensured through infrastructural dependence and moreover 

through ongoing orchestration. I argue there is a tension between autonomous movement and the 

viability of autonomous movement, what we might call efficient autonomous movement, such that 

efforts to keep this movement feasible can only do so through compromising the very autonomy 

they attempt to ensure. I outline the ways in which different driving environments (existing and 

hypothetical) might produce different permutations of both autonomy and dependence. 
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The collective/plural body of the Palliative Care 

Tania Pastrana (Division of Health Research, SH&M) 

Faculty: Celia Roberts, Monika Buscher 

Palliative medicine emerged as a new field of medicine in the late 80s and presents itself as 

“dissentingly different from the biomedical model”.  Still, however,  there is little consensus about its 

definitions, task or goals and the field is in constant negotiations with other disciplines.   

In order to study  how palliative medicine works, I conducted 184 hours detailed participant 

observation in a specialist palliative medicine unit in Germany as visitor (medical doctor) from August 

to September 2010 as a first immersion in the field. I used a practice-based perspective drawing on 

medical sociology, medical anthropology and Science and Technology Studies (STS). 

In this paper I want to draft my hypothesis of the ‘collective/plural body’ as the way of working 

(modus operandi) in the palliative care unit. In my observations the staff act as a unique body that 

shares experiences, builds a common memory and distributes information. This way of working is 

employed in the treatment of patients and the execution of evey day activities. Its effects can be 

seen in the relief of emotional concerns as well as in constructing a team sensibility. It does not mean 

that staff are homogenous or that disagreements do not occur within the team. However, this 

unique body also means a loss of individual binds, so that it is not clear to the patients whether s/he 

is speaking/interacting to one member of the team, or to the whole group. In my paper I will 

illustrate this modus operandi with the help of examples and discuss its implications. 

Knowledge Sharing 2.0:  Can a participatory evaluation process for “good practice” serve as 

a coordination mechanism across a network of practice? 

Juliane Jarke (Organisation, Work & Technology) 

Faculty: Adrian Mackenzie, Maggie Mort 

In their recently published book chapter Bowker et.al. (2010) argue that the Internet is the latest in 

the 200 year development of our emergent Information Society referring to the second industrial 

revolution that allowed for the first time for global resource distribution through new 

communication and transportation infrastructures. With the Internet we have “moved to a further 

form of distribution where complex social, organizational, and knowledge work can be practiced on a 

global scale” (p. 112). 

To conceptualise learning in this new form of distribution through the Internet Brown & Duguid 

(2001) have coined the term Networks of Practice. In these networks members share a work practice 

although they do not necessarily work together and may never meet face-to-face. Knowledge 

circulates “following the routes prepared by practice” (p.206). Effective circulation is possible 

because members share “common embedding circumstances”.  

The purpose of this paper is to discuss how knowledge and practices may travel within Networks of 

Practice under the Web 2.0 paradigm. It is concerned with the question how technological artefacts 

facilitate their circulation. In the paper I argue that practices are transformed into objects in order to 

travel networks. These objects may be conceptualised as boundary objects (Star & Griesemer, 1989) 

as they have “lost” their situatedness and are employed by various communities based on differing 

perceptions. This however is not surprising if objects are taken to be “radically situated” (Suchman, 

2005) or to have “local identities” (Mol, 2003). Members of networks of practice have different 

affiliations, academic backgrounds, and political agendas to name a few differences. What is 

surprising is that the objects are held together (Mol & Law, 2002).  
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The paper is based on an interpretive case study about European Commission’s initiatives to facilitate 

and further knowledge sharing and good practice exchange amongst European eGovernment 

practitioners. Two initiatives the European eGovernment Awards and the ePractice Web portal are at 

the forefront of its activities. Both initiatives are based on the idea that knowledge can be shared 

through “good practice cases” which are written accounts of eGovernment projects. Both initiatives 

have experienced a shift towards the Web 2.0 paradigm in terms of who is the one to judge what 

“good practice” is and how learning in networks of practice can be best facilitated.  

Through the case study the paper examines benchmarking and sharing as activities of disentangling 

practices from the situatedness in order to make them travel. The chapter also shows why we are 

attracted to objects as they are unitary which enables the objects to travel around. At their 

destination the objects are “unpacked” and become multiple again. Hence the paper presents the 

tension arising from the Web 2.0 paradigm between the expert vs. the community approach when it 

comes to “embedding” good practice cases in the local. 

In the studio: Bringing an STS approach to art practice based research  

Brigit Morris Colton (Sociology) 

Faculty: Brian Bloomfield, Monika Buscher 

My doctoral research project is an ethnography of an NHS based arts for mental health project. Here, 

a combination of occupational therapy, education and art school techniques are used to work with 

people with severe and enduring mental health needs towards a person-centred and social concept 

of ‘recovery’. The service comprises six artist studios, which run afternoon sessions for 3-5 service-

users at a time. The premise is that through learning the skills to make ‘beautiful things’ service-users 

are able to recognise themselves as capable beings and no longer a persistently pathological patient; 

perception of self and others is transformed through the accrual of self-worth, self-esteem and 

confidence. These methods are not art therapy, where one is required to perform an ill-self 

aesthetically, but rather they are therapeutic in the remaking of lives and selves; the enactment or 

materialisation of recovery through artistic practice.  

NHS ethical restrictions placed on my project have shaped my methods to lean more heavily of 

participation and experience than observation. Hence, I am accessing the service as a service-user 

would do. I am engaging in two 12 week courses at the service, one in the Photography studio and 

one in the Ceramics studio. This method requires me to fully engage in tracing and reflecting upon 

my own transformation through ethnography. Whilst most ethnographers will attend to the changes 

they experienced through research practice after the matter, little has been done to consider what 

happens when this is one of the intended outcomes. In this paper, I want to specifically engage with 

this issue through considering my own art making in the field. I will take as a starting point an echo of 

the argument science studies scholars have claimed about Science, that Art produces knowledge and 

that this knowledge is transformative or world-making (Barrett & Bolt, 2009; Springgay, Irwin, & 

Wilson Kind, 2005; Sullivan, 2010). I will ask, “How might one bring a STS approach to art practice 

based research?”, “If the art studio, clinic and lab are all spaces of experiment how are they 

differently valued as sites of knowledge production?” and “What are the politics treating research as 

an ‘enactive space of living inquiry’?” (Springgay, Irwin, & Wilson Kind, 2005, p. 899). 

The rise of 'Impact' and the production of knowledge 

Huw Fearnall-Williams (Organisation, Work & Technology) 

Faculty: Theo Vurdubakis, Richard Tutton 

This paper aims to explore the historical rise of 'impact' as an institutional and more broadly cultural 

understanding for the ‘valuation’ for knowledge and how it enters scientific discourses. ‘Impact’ 
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here, is not seen as a unitary phenomenon but rather bound up with other instantiations and 

discourses (as it is recognised that it goes by many names and antecedents, for instance, ‘relevance’, 

‘knowledge sharing’, ‘technology transfer’ to the more conceptually developed policy 

pronouncements of ‘mode 2 knowledge production’, ‘triple-helix’ and so on). The relationship 

between external (social, economic, cultural) influences on the production of knowledge (science) 

has always been of primary importance in the field of STS. As a result this paper will build on this 

tradition with the objectives of understanding how the rise of ‘impact’ enters the research 

communities or ‘epistemic cultures’ (Knorr-Cetina, 1999) themselves, in Foucauldian terms how this 

particular ‘discursive formation’ that of ‘impact’, transforms the ‘rules of formation’ for scientific 

discourses. This is to be aware of the complex relationship between scientific discourses and external 

influences, as it is not simply the case that these entirely determine them, but rather, it changes the 

scientific discourses functioning in terms of their ‘system of formation’ what objects, methods, 

concepts and themes that are possible. For instance Foucualt showed in The Birth of the Clinic (2003) 

that the effect of external influences on medical discourse cannot and do not change its form, but 

the system for its emergence and functioning (whereby, the institutional setup of the hospital 

allowing detailed observation and examination, and with the bio-political regulation of populations 

coincided new methods of data collection that of surveys for population statistics that became the 

possible objects for medical discourse). It is in the space of the relationship between the production 

of knowledge and its conditions of production/possibility (political, economic, social, cultural) that 

STS has been a source of development and theoretical debate, it is here that the paper will conclude 

by seeking to add to these debates in terms of how in this case ‘impact’ changes the ‘conditions of 

possibility’ for the production of science. 

Do employees matter in corporate governance? 

Jianmin Li (Sociology) 

Faculty: Brian Bloomfield, Theo Vurdubakis 

There are many different theories about the corporate governance, among them there are two 

major paradigms, one with the shareholder perspective and the other with the stakeholder 

perspective. Within the shareholder perspective, the employees are almost neglected. They argued 

that the role of employees as a natural economic force will be automatically and properly reflected 

within firms through the competitive and voluntary selection process in a competitive economy. 

While in the stakeholder perspective, even though it is believed that employees play an important 

role in corporate governance, there is also limited explanation as to why it is important and effective 

but not overall pursued by most firms.  

I try to use the Bourdieu's concept of Habitus as a lens to analyse the role played by employees and 

to review the relationships between employees and other key stakeholders. I proposed in this article 

to make the Organization-Habitus from the Bourdieu's concept of Habitus, through which I present 

how habitus works out among stakeholders and through which I find there are not only the common 

confrontations between the employees and other stakeholders as the daily facts but also the critical 

collaboration among them as the necessary links so as to be driving force of the organization.  

By reviewing the shareholder theory and stakeholder theory for corporate governance, I think we 

should not take a static approach to the employees' role in corporate governance but a dynamic 

approach. Furthermore, I try to illustrate key reasons which differentiate the "influence" exerted by 

the employees during the corporate governance process. As the result, we can understand that only 

under certain circumstances the employees start to take more and more important roles in 

corporate governance.  
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The Community of Seeing? The Case of Image Guided Radiotherapy Practice 

Lisa Ashmore (Sociology) 

Faculty: Norman Crump, Vicky Singleton 

In this paper I will focus on the work done with technologies to demonstrate how practitioners and 

practices are inextricably linked to, or ‘of’, policies and technologies. To do this I will discuss 

radiotherapy practitioners, and their practices of knowing and seeing, when dealing with Image 

Guided Radiotherapy (IGRT) technologies. These are currently being implemented in radiotherapy 

departments worldwide, having been introduced with the aim of improving the accuracy of 

radiotherapy treatments. In the case discussed in this paper, X-ray Volumetric Imaging (XVI) 

equipment is used to obtain a cone-beam computerised tomography (CBCT) scan. Using this scan 

practitioners verify the patient position before the radiation beam is turned on via a semi-automated 

process termed ‘image registration’. Using the work of Karen Barad I will question the presumed 

objectivity of the ‘image registration process’, involved in the verification of patient positioning prior 

to treatment.  

Drawing on Lave and Wenger’s notion of community of practice, I use Charles Goodwin’s 

‘Professional Vision’ to develop the notion of ‘communities of seeing’ as a discursive practice – an 

enactment of boundaries, properties and meanings of Image Guided Radiotherapy (IGRT). The 

community of seeing describes the way in which practitioners perceive images through the lens of 

the organization in which they work and also how they act with these images. This involves the ways 

in which radiographers use tools and software to manipulate images both within and outside of 

stated protocols to achieve desired outcomes. The nature of the machines and their capabilities and 

restrictions, demonstrate how they too are active in the act of ‘seeing’ or ‘doing’ IGRT. This multi-

faceted relationship demonstrates how machines and those working with them are in “intra-action”, 

as discussed by Barad (2003), rather than interaction. This intra-action between practitioners, 

engineers, radiographers and technologies with which they work is fundamental to the 

materialization of the technology’s functions. By altering the images, I suggest that what is created is 

a result of humans and machines in intra-action to create a phenomenon, a manipulation of the 

image, which is subsequently regarded as impartial or unprejudiced.  

By fiddling or adjusting the agencies of observation, of protocols or images, machines are made to 

‘work’ in practice. This intra-action between those installing, and those subsequently doing, IGRT 

with the XVI equipment, highlight how ‘successful’ practices with healthcare technologies are 

dependent on one specific enactment, or stabilization, of multiple possibilities. In presenting the way 

in which the community of seeing is inextricably implicated in the ‘working’ of the XVI technology 

these embedded practices are made known. I suggest that this is important during periods of 

technological change in order for the effective use of technologies in the future. The level to which 

materializations of technologies are determined by the human machine intra-actions, and the 

manipulation of outputs, should be carefully monitored and deliberated, particularly when the 

alleged technological objectivity is preferred to professional expertise. 

How does technology mediate the relationship between other actors in the client-consultant 

relationship? An ethnographic study  

Natalie Paleothodoros (Organisation, Work & Technology) 

Faculty: Norman Crump, Vicky Singleton 

This research is centred on the study of the client-consultant relationship as viewed through the lens 

of Actor-Network Theory (ANT). Much previous consultancy literature that focuses on the client-

consultant relationship has either been by consultants advising on successful consultancy, or by 

critics arguing the clients’ perspective. Some in the critical literature on consultants has focused on 
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the socio-political nature of consultancy and examined consultants as obligatory passage points in 

the development of technology, raising both issues of legitimacy and power (Bloomfield and Danieli, 

1995). Following the principle of symmetry this research proposes that focus be placed on the 

technology as it translates through the consultancy process and therefore ‘mediates’ the 

relationships between the actors. Thus this paper proposes to extend the use of the ANT lens by 

considering the role of non-human actors within the client-consultant relationship. The primary 

research questions that need addressing are therefore: ‘How does technology mediate consultants’ 

relationships with their clients?’ and ‘How does technology mediate consultants’ relationships with 

each other?’ 

In developing such insight, this research is particularly interested in following the journey of new up-

and-coming technologies called ‘mobility software’ that IT consultants are using more with their 

clients and amongst themselves for communication. Such technologies enable mobility, remoteness 

and networking and are popular with many industries that are investing in networking and mobility 

strategies. Based on these highly noticeable factors in the present market, consultants are in effect 

pushing their status as ‘indispensible’ in order to profit by offering ‘solutions’ to meet such 

strategies.  

There are a number of further issues that have risen from my reading so far that may prove to be of 

analytical interest to the progress of the research such as ‘remoteness’ and ‘action at a distance’. 

These issues raise important questions such as ‘how does mobility software affect the relationships 

within the consultancy process?’, ‘to what extent will the new virtual/mobile technologies that the 

consultants have developed supplement or attempt to substitute face-to-face consulting?’ and ‘how 

do technologies such as Blackberries and virtual warehouses enable the translation of consultants 

into employees of the client firm?’ The questions outlined are not intended to replace the primary 

research questions but are instead important sub-questions that have emerged through the 

literature that all require ethnographic attention. The strength of an ethnographic approach is that 

there will be enough time to explore the different avenues outlined which creates a flexible research 

design. 

The intension of the paper is to present initial ethnographic data on the way the technologies in 

question mediate the relationships in the consultancy process. The data presented will be based 

upon an ethnographic study into a small consultancy company that specialises in Warehouse 

Management (WM) through SAP software solutions. The consultants are mobile and communicate 

through Blackberries. Therefore the methodological challenge of this research is the very aspect that 

is being researched. The technologies that mediate the relationships in the consultancy process will 

also mediate the relationships in the research. These issues will be explored in the paper.  

Investigating the nature of the ‘nature’ that is invoked in ubiquitous computing discourses 

Charalampia Kerasidou (Sociology) 

Faculty: Martin Brigham, Daniel Neyland 

According to Dourish, one of the critical features that tangible computing and ubiquitous computing 

share is that ‘they both attempt to exploit our natural familiarity with the everyday environment and 

our highly developed spatial and physical skills to specialize and control how computation can be 

used in concert with naturalistic activities’ (2001a: 232). Here we see the idea of a universal and 

homogeneous human collective being naturalised on the grounds that we all share the same tactile 

and physical skills which are manifested through our physical, natural, intuitive interactions with 

everyday and familiar objects. Tangible computing then, as Dourish writes, seeks to capitalise on 

these, now naturalised and unquestionable, skills in order to build natural computational interfaces 
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that fit seamlessly within our everyday, real world (2001b: 17). Exploring and reacting to these 

arguments, this paper seeks to ask, What is the nature of the ‘nature’ that is invoked here and what 

is at stake at adopting a universal language of natural familiarities, natural skills and everyday 

environments that, as the story goes, we all share?   

A first report from the field: Inventive Infrastructures – An exploration of mobile phone 

‘repair cultures’ in Kampala, Uganda 

Lara Houston (Sociology) 

Faculty: Martin Brigham, Daniel Neyland 

The burgeoning repair market for mobile phones in Kampala partly reflects a huge expansion of 

mobile telephony across the African continent, with an estimated 550% increase in subscriptions 

between 2003 and 2008 (1).  

This phenomenal growth has captured the imagination of researchers from a wide range of 

disciplines, seeking to establish determinants of adoption and patterns of use (Donner 2008). Despite 

the burgeoning interest in this technology, little has been written about mobile phone maintenance 

and repair – topics that more widely, have been ‘neglected by nearly all commentators’ (Graham and 

Thrift 2007:1).  

The key field sites for this research are the many mobile phone repair workshops in Kampala, which 

range from informal micro-businesses situated around downtown markets to the service centres of 

branded multinationals. My initial intention is to produce a detailed account of the practices of repair 

and maintenance – how is repair understood and negotiated? What material interventions are being 

made? How are phones and parts circulating? Are heterogeneous repair knowledges produced from 

electrical engineering degrees, authorized or bootlegged manuals or shared stories of ‘hacks’ and 

‘fixes’? I want to address the materiality of the interventions, so I am pursuing a material-semiotic 

approach informed by STS and feminist technoscience, using a range of ethnographic methods.  

This paper aims to reflect on first experiences in the field of mobile phone repair shops, on 

observations of repairs underway, and interviews with repair technicians. It will offer a snapshot of 

the continuous improvisational efforts and arrangements of people, practices and things that make 

mobile phones ‘work’, and a set of developing questions and interests that emerge from these field 

sites. 

 

 


